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Symptom

After running the Database Translator, the following error messages appear when logging into Alarm
Monitoring > System Administration:

"Intended Operation Not Supported."
"Found an inappropriate Argument"

Resolution

To resolve this issue:

Select Control Panel > Regional Settings *(Region and Language) > Format Tab .
Select English and the appropriate location.

Restart the OnGuard workstation.

Open System Administration.

AN

Applies To

OnGuard (All versions)

Additional Information

This issue applies only to OnGuard versions that have Language Packs.



