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Question
What is proper order to restart Mobile Monitoring Services?

Answer
Stop the services in the following order:

1. LS Mobile Monitoring Video Transcoder (on the LNVR)
2. LS Linkage Service
3. LS Application Service
4. LS Mobile Monitoring Service
5. LS DataConduIT Service

Make sure all services are completely stopped by confirming in the Task Manager.

Start the services in the following order:
1. LS DataConduIT Service
2. LS Linkage Server
3. LS Application Server
4. LS MobileMonitoring
5. LS Video Transcoder Service

Applies To
OnGuard (All versions)

Additional Information


