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Symptom
When using SkyPoint client there are circumstances, such as when modifying views, that might cause
the "Unhandled exception index is out of reach - must not be negative" error.
 

Resolution
This error is generally caused when more than five monitors are used on the client system. There is a
limit of four monitors supported by SkyPoint client. Disable any monitors beyond four, and the error
should go away.

Applies To
SkyPoint

Additional Information


