On the 3U LDVR or LNVR, only one of two
network interface cards is listed in the Device
Manager
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Symptom

On the 3U LDVR or LNVR, only one of two network interface cards is listed in the Device Manager.

Resolution

The motherboard of the 3U LDVR/LNVR has two network interface cards (NIC). When only one of them
is listed in the Device Manager, the second NIC is disabled by default when the LDVR/LNVR ships from
the factory and must be enabled in the BIOS.

1) Restart the computer.

2) Enter the BIOS

2) On the advanced configuration page, enable the second NIC.

Applies To

LDVR (All versions)
LNVR (All versions)

Additional Information

None



