Blank page after clicking finish when
Installing a new License file.
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Symptom

Blank page in License Administration after clicking [Finish] when installing a new License file.

Resolution

Delete any other License from License Administration so the only license showing in the drop-down
list is the license you are installing.

Applies To

OnGuard (All versions)

Additional Information

If you plan to use client updater in the future you will need to add the older license file back to support
this functionality.



