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Question

How do you create a zone with letters and numbers for Osborne-Hoffman OH-20007

Answer

When non-numeric characters are received, OnGuard assumes they are hex characters and process
them in that way. OnGuard only deals with decimal values, so when this is configured, the zone
mMappings must be translated. If the panel/receiver is reporting Zone B, this is treated as Oxb, which is
11. Zone F would be Oxf which is 15. These decimal values (11, 15, and so on) are what should be entered
into OnGuard.

Applies To

OnGuard (All versions)
Oracle (All versions)
SQL Server (All versions)
Third Party Hardware

Additional Information



