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Question

Why are my NGP panels not showing up in the NGP Central Station Setup Report?

Answer

The NGP Central Station Setup Report contains data for Inputs and Doors. If neither of these items are
configured for your NGP panel, then your panel will not show up in the report.

In addition, you must have the Enable SIA/CID communication checkbox selected on the SIA/CID tab
before the panel is included in the report.

Applies To

NGP

Additional Information

None



