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Question

Are dual lens cameras such as the Mobotix D12 camera supported by OnGuard?

Answer

There are currently a small number of dual lens cameras that are supported in OnGuard. However, the
dual lens feature itself is not currently supported.

In some cases, changing settings in the camera's Web pagemight make both lenses viewable by
OnGuard applications, but the software itself has no settings to control this feature.

Applies To

LDVR (All versions)

LNVR (All versions)

OnGuard (All versions)

OnGuard Enterprise (All versions)

Additional Information

This is something that has been discussed for a future enhancement of the software. However, this
feature is not currently in development.



